
What is NPS - Net Promoter Score

Net Promoter Score® is a registred trademark by Satmetrix, 
Bains & Co. & F. Reichheld, one of the most recognized 
consultant � rms in the world. It is an open model everyone 
can use freely. 
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How likely is it that you 
would recommend our company 
to a friend or colleague?

Why did you rate us this way?

Send answer!

Detractors

Net Promoter Score = % Promoters – % Detractors

Passives Promoters
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